Clarity™ Portal

Quick Tips: Sending a Physical Impression
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Access Clarity Portal at clarity.solventum.com
and select New Order from the Cases page.

Select New Patient or Existing Patient and
enter the patient information as required.

Select Products and Shipping Information.
Enter Dental Status.

Finalize the Records by adding photos
(mandatory) and x-rays (highly recommended).
Complete the prescription, review the order
and then select Submit.

After submitting, click on the patient’s name
in the Case List to open the case.

Choose View Rx Summary from the Actions
dropdown menu.

At the bottom of the Prescription Summary is
the barcode sheet that MUST be included in
the shipment of the physical impressions. This
will allow Solventum to identify the impressions
and tie them to the order in Clarity Portal. The
barcode sheet serves as your lab slip.

Note: Bite registrations must be included with the physical
impressions when mailed.
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05. Note: You must select physical impressions as
the intraoral record type.

07. Note: You must submit your prescription to allow
Solventum to process your case. Solventum cannot
process cases that are in Draft state.

08. Note: Please be sure your browser’s pop up blocker is
disabled when trying to view and print the barcode sheet.



