
Understanding insurance costs

Your doctor has prescribed the most-
studied negative pressure wound therapy 
in the world: 3M™ V.A.C.™ Therapy
Let us help you know what to expect with your insurance costs.
Your Proof of Delivery (POD) printout shows an estimate of your costs.  
Here’s what you need to know: 

Estimate only
The cost shown on your POD is just an estimate. It does not always  
include secondary insurance. 

Secondary insurance 
If you have secondary insurance, your actual cost will be lower  
than shown. 
 
Out-of-pocket costs
•	 The cost on the POD is an estimate based on a 30 day utilization  

of Negative Pressure Wound Therapy (NPWT), excluding hospital 
stays or other expenses

 
Billing and payment options
•	 You will receive the first bill approximately 30 days after start  

of therapy, giving you more time to plan for the copay
•	 The copay is for a month of NPWT, unless otherwise noted
•	 If after receiving your first bill you need help understanding or  

paying for your portion, please call our billing department.

An analysis of real-world insurance claims data showed patients who received  
V.A.C.® Therapy experienced shorter average length of therapy, and lower total  
out of pocket costs, compared to patients who received other NPWT.1

Terms to understand

Deductible 
Fixed annual amount paid out of 
pocket before insurance covers 
expenses.

Maximum out of pocket 
Predetermined annual limit paid 
before insurance covers 100% of 
expenses.

Copay 
Fixed amount paid for medical 
services after meeting the 
deductible.

Explanation of Benefits (EOB) 
Document showing total cost, 
insurance coverage and remaining 
amount owed — this is not a bill.

By understanding these 
points, you can better manage 
your healthcare costs and 
avoid surprises

For technical support, 
to reorder supplies  
or to update your 
insurance information, 
please call  
1-800-275-4524
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