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Parcel Shipment Routing Instructions 

Please ensure these requirements are followed when preparing parcel shipments. Any 

exceptions to these requirements must be reviewed with your Solventum representative 

prior to shipping. 

• DO NOT select the declared value option for any parcel shipment.

• When shipping international shipments, you must provide the parcel account

number in the duty and tax field when creating the airway bill. See page 2-6 for

more information.

**To Solventum Suppliers and Solventum Shipping Facilities** 

This notice is intended for facilities responsible for shipping parcels (small packages) to the

United States via UPS or FedEx. Please route this to your shipping team. 

 

As of August 29, 2025, the U.S. government has eliminated the de minimis threshold for all 

countries of origin. Consequently, every shipment, regardless of value, will now require 

formal or informal customs entry and will be subject to import duties, taxes, and fees. 

Please see link for more information CBP ready to enforce end of de minimis loophole,

securing borders and strengthening trade enforcement | U.S. Customs and Border

Protection

 

 

 

This regulatory change will impact the processing of low-value shipments. Previously, it 

was unnecessary to provide a parcel account number for duties and taxes when importing 

low-value shipments. However, moving forward, a parcel carrier account number must 

be entered for every shipment by the shipper while creating the shipment. Failure to 

provide this information will result in shipment delays or holds until the necessary funds 

are resolved. 

Additionally, it is crucial to ensure complete and accurate export and import 

documentation for customs clearance. A commercial invoice must accompany each 

shipment and include the following details: seller and buyer information, description of 

goods, quantity and unit of measure, value and currency (if goods are shipped free of 

charge, a fair market value must be provided), country of origin, HTS code, shipment 

details, and terms of sale (incoterms). 

The preferred Parcel Carrier to be executed on shipments to Solventum U.S. varies by 

Origin and is to be found in the Solventum Partners & Suppliers page: Partners and suppliers 

information | Solventum 

Failure to comply may result in delayed or returned shipments. In such instances, the 

shipper will be responsible for any additional costs incurred, which may include handling, 

storage, or other related fees. 
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https://www.cbp.gov/newsroom/national-media-release/cbp-ready-enforce-end-de-minimis-loophole-securing-borders-and
https://www.solventum.com/en-us/home/our-company/partners-suppliers/


 
 

The shipper MUST confirm the purchasing agreement to determine which party is 

responsible for paying duties and taxes when shipping to the U.S. If duties and taxes are to 

be paid at the destination in the U.S. you must enter the recipient’s parcel account number 

in the “bill duties and taxes” field. If the shipper is paying the duties and taxes, then the 

shipper’s parcel account number should be entered in the “bill duties and taxes” field. 

More details below: 

 
**Shipping via FedEx** 

When creating the airway bill (AWB), review the Billing Details section. 

When Solventum U.S. recipient is responsible for the freight and the import duty into the 

U.S. The shipper will enter the Solventum FedEx account number in BOTH fields “Bill 

transportation cost and Bill duties and taxes”. 

If the shipper is responsible for the transportation cost and the U.S. import duty. The 

shipper will enter their FedEx account number in BOTH fields “Bill transportation cost and 

Bill duties and taxes”. 

If the shipper is responsible for the transportation cost and recipient is responsible for the 

U.S. import duty. The shipper will enter their FedEx account number in “Bill transportation 

cost” field and the Solventum FedEx account number in the “Bill transportation cost and 

Bill duties and taxes” field 

The “Bill duties and taxes” field cannot be left blank. If you do not know the Solventum

account number please feel free to contact your Solventum Purchasing or Logistics 

Representative or myself (information at the bottom of this notification). 

 

FedEx account number

FedEx account number 
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Billing det ails 

BILL TRANSPORTATION COST TO • 

BILL DUTIES, TAXES A.ND REES TO * 

Recipient 

FEDEX ACCOUNT NUMBER 

V 

V 



 
 

**Shipping via UPS** 

When creating the airway bill (AWB), review the Billing Details section. 

When Solventum U.S. is responsible to pay the freight and the import duty into the U.S. 

Please enter the Solventum UPS account number in both Bill Transportation and Bill 

Duties and Taxes fields. 

When the shipper is responsible for the freight and the import duty into the U.S. They will 

enter their UPS account number in both Bill Transportation and Bill Duties and Taxes fields. 

If the shipper is responsible for the transportation cost and recipient is responsible for the 

U.S. import duty. The shipper will enter their UPS account number in “Bill transportation 

cost” field and the Solventum UPS account number in the “Bill transportation cost and Bill 

duties and taxes” field 

The “Bill duties and taxes” field cannot be left blank. If you do not know the Solventum 

account number please feel free to contact your Solventum Purchasing or Logistics 

Representative or myself (information at the bottom of this notification 
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**Summary** 

- Shippers must review the purchase agreement to determine which party is responsible for 

duty payment into the U.S. 

- If the U.S. is responsible for duty payment, include the parcel account in duty payment

instructions during shipment creation. 

 

 

- If the U.S. is not responsible for duty payment, include the shipper's parcel account in 

duty payment instructions during shipment creation. 

For any questions, please contact your local parcel carrier or your Solventum logistics contact 
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